Atlas Copco

Privacy policy for website, including integrated webshop

Thank you for visiting the Website of Atlas Copco and your interest received!

Privacy Policy (information on data protection regarding our data processing in accordance with

Articles 13, 14 and 21 of the General Data Protection Regulation)

Thank you for visiting our website or our social media presence and for your interest in our company.

The protection of your personal data is very important to us. In the following we inform you in

accordance with Art. 12, 13 and 21 of the General Data Protection Regulation (GDPR) about how we
handle your personal data when you use our websites https://www.atlascopco.com/nl-be/itba and
the technically integrated webshop https://www.atlascopco.com/nl-be/itba/products (hereinafter:

"website") and our social media presence (hereinafter: "presence").

Personal data is individual information about personal or factual circumstances of a specific or

determinable natural person. This includes information such as name, address, telephone number

and date of birth.

1. Controller

Atlas Copco Tools Central Europe GmbH

Langemarckstralde 35

45141 Essen

Telephone: +49 20121770
E-Mail: tools.de@atlascopco.com

2. Data Protection Officer
Silvia C. Bauer
- Data Protection Officer -

c/o Atlas Copco Tools Central Europe GmbH

Langemarckstrafde 35
45141 Essen
Telephone: 0201-21770

E-Mail: datenschutz@luther-lawfirm.com

3. Purposes of and Legal Bases of the Data Processing when using the Website

3.1 Informational Use of the Website

You can visit our website without providing any personal information. If you use our website for
information purposes only, i.e. do not register, place an order or otherwise provide us with
information about yourself, we do not process any personal data, with the exception of the data

Atlas Copco Tools Central Europe GmbH

Hoofddirectie:

Atlas Copco Tools
Central Europe GmbH
Langemarckstrale 35
D - 45141 Essen

Atlas Copco Belgium NV
Industrielaan 44
B - 3730 Hoeselt

Telefoon +32 0800 77 503
Telefax +32 0800 77 502

tools.be@be.atlascopco.com
www.atlascopco.be

Bedrijfsleider:

Thomas Hilsmann

Olaf Sommer

Claus Schiedek

Peter Edmonds

H.R.B: R.C.B. 646 980
BTW-nr.: BE 0473.470.658


https://www.atlascopco.com/nl-be/itba
https://www.atlascopco.com/nl-be/itba/products
mailto:tools.de@atlascopco.com
mailto:datenschutz@luther-lawfirm.com

Atlas Copco

transmitted by your browser, in order to enable you to visit the website, as well as information which
is transmitted to us in the context of used cookies.

3.1.1 Technical Provision of the Website

For the purpose of technical provision of the website including the integrated webshop, our system
(i.e. the web server) automatically collects information from your browser each time you access the
website.

The temporary storage of your IP address by our system is necessary to enable the website to be
delivered to your computer. For this purpose, the user's IP address must be saved for the duration of
the session.

The IP address is stored in the log files to ensure the functionality of our website. In addition, this data
serves us to optimize the website and to ensure the security of our information technology systems
(e.g. attack detection). In addition, the data is evaluated for marketing purposes in connection with
the tools mentioned under section 3.1.2 “Analysis and Tracking”.

The following information is collected:

e |Paddress;

e browser type/version (e.g.: Firefox 59.0.2 (64 Bit));
e browser language (e.g.: German);

e used operating system (e.g.: Windows 10);

e internal resolution of the browser window;

e screen resolution;

e JavaScript activation;

e Javaon/ off;

e Cookies on/ off;

e colordepth;

e time of access

e the previous website from which you reached us.

Furthermore, we use cookies to make our website available for your use. Cookies are text files that are
stored on your computer system in the Internet browser or by the Internet browser when you access a
website. A cookie contains a characteristic string of characters that enables the browser to be
uniquely identified when you return to the website. Among other things, we use these cookies to
make our website and its technical functions available to you. Some functions of our website cannot
be offered without the use of cookies. The following information is stored in the cookies and
transmitted to us:

e Thelanguage you have selected on our website,
e anidentification code of the service providers we use so that you can be recognized when you
visit our website again.

Further information on the handling of cookies can be found in the help pages of the browser used
and for example on the website of http://www.allaboutcookies.org/ge/.
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We process your personal data for the technical provision of our website on the following legal basis:
e to protect our legitimate interests in accordance with Art. 6 para. 1 lit. f GDPR in order to make
the website technically available to you.

3.1.2 Analysis and Tracking

For the purpose of analyzing and tracking the use of our website, we or the service providers working
for us use cookies that enable an evaluation of your surfing behavior. This enables us to improve the
quality of our website and its contents. We learn how the website is used and can thus constantly
optimize our offer.

Web analysis is the collection and evaluation of data on the behavior of visitors to websites. Among
other things, a web analysis service collects data about the website from which a person concerned
came to a website (so-called referrer), which subpages of the website were accessed or how often and
for how long a subpage was viewed. A web analysis is regularly used to optimize a website and to
carry out a cost-benefit analysis of internet advertising. It is also possible that the information
obtained from the analysis and tracking of our website is combined with your other data collected
during the use of the website. If you register on the website to, among other things, order a newsletter
or documents, we may, for example, use Marketo's software to link data about your website activities
with your personal information (including your name/email address) on the basis of your consent,
thereby collecting personal data and informing you individually and specifically about, among other
things, your preferred topics.

We process your personal data on the following legal basis:

e Your consentin accordance with Art. 6 para. 1 lit. a GDPR;

e to protect our legitimate interests in accordance with Art. 6 para. 1 lit. f GDPR, our legitimate
interest is to analyze the traffic on our website in order to be able to constantly adapt our
quality and our marketing, and the economic interest of being able to provide you with
targeted offers and information that correspond to your interests.

3.1.2.1 Google Analytics
On our website we use Google Analytics, a web analysis service of Google Inc. Google Analytics uses
cookies to analyze how you use the website. The information collected by the cookie about your use
of our website is usually transferred to a Google server in the USA and stored there.
On our behalf, Google will use this information to evaluate your use of the website, to compile reports
on website activities and to provide us with further services related to website and internet use. The IP
address transmitted by your browser within the scope of Google Analytics is not combined with other
data from by Google.
Revocation of your consent
We use Google Analytics exclusively with your consent. You can withdraw a once given consent, by
e preventing the storage of cookies by means of a corresponding setting in your browser
software; however, we would like to point out that in this case you may not be able to use all
functions of our website to their full extent;
e downloading and installing the browser plugin available at the following link:
http://tools.google.com/dlpage/gaoptout?hl=de.
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Further information on the terms of use and data protection of or with Google Analytics can be found
at http://www.google.com/analytics/terms/de.html or at https://www.google.de/intl/de/policies/

3.1.2.2 Google Adwords Remarketing

We use Google Adwords Remarketing to promote this website in Google search results and on third
party websites. For this purpose, the so-called remarketing cookie is set by Google when visiting our
website or the Google Analytics cookie is used additionally. In this case, both cookies automatically
enable interest-based advertising by means of a pseudonymous cookie ID and on the basis of the
websites you visit.

The use of these tools serves to protect our legitimate, predominant interests in the optimal
marketing of our website in accordance with Art. 6 para. 1 sentence 1 lit. f GDPR. After the purpose and
the use of Google services by us have ended, the data collected in this context will be deleted.

Any further processing of data will only take place if you have consented to Google linking your web
and app browsing history to your Google Account and using information from your Google Account to
personalize advertisements you see on the web. In this case, if you are logged in to Google while
visiting our website, Google will use your data together with Google Analytics data to create and
define target group lists for cross-device remarketing. For this purpose, Google temporarily links your
personal data with Google Analytics data to form target groups.

Withdrawal of your consent

We use Google Adwords Remarketing exclusively with your consent. You can revoke a once given
consent, by:

e preventing the storage of cookies by means of a corresponding setting in your browser
software; however, we would like to point out that in this case you may not be able to use all
functions of our website to their full extent;

e deactivating the Remarketing-Cookie via this link:
https://adssettings.google.com/anonymous?sig=ACi0TCgiir2wkIRCNHUQ4C aW4yJgcu6sul8H
Gvp2SWcPktG3umS9aUyUB8koBhRzkzOqyaTC8gVbzveMWB ZSyQwSqswXtstg&hl=en;

Further information on the terms of use and data protection of or with Google Adwords Remarketing
can be found at https://www.google.de/intl/de/policies/

3.1.2.3 Google Ads DoubleClick

On our site, we also use Google Ads DoubleClick to register and report your actions on the website
after you view or click on one of a provider's advertisements, for the purpose of measuring the
effectiveness of an advertisement and displaying targeted advertising to you. For this purpose, the so-
called DoubleClick cookie is set by Google when you visit our website. This cookie automatically
enables interest-based advertising using a pseudonymous cookie ID and based on the pages you visit.

Any further processing of data will only take place if you have consented to Google linking your web
and app browsing history to your Google Account and using information from your Google Account to
personalize advertisements you see on the web. In this case, if you are logged in to Google while
visiting our website, Google will use your data together with Google Analytics data to create and
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define target group lists for cross-device remarketing. For this purpose, Google temporarily links your
personal data with Google Analytics data to form target groups.

Revocation of your consent

We use Google Ads DoubleClick exclusively with your consent. You can revoke a once given consent,
by:

e preventing the storage of cookies by means of a corresponding setting in your browser
software; however, we would like to point out that in this case you may not be able to use all
functions of our website to their full extent;

e deactivating the DoubleClick-Cookie via this link:
https://adssettings.google.com/anonymous?sig=ACi0TCgiir2wkIRCNHUQ4C aW4yJgcu6sul8H
Gvp2SWcPktG3umS9aUyUB8koBhRzkzOqyaTC8gVbzveMWB ZSyQwSqgswXtstg&hl=en;

Further information on the terms of use and data protection of or with Google Ads DoubleClick can be
found at https://www.google.de/intl/de/policies/.

3.1.2.4 Google Tag Manager

On our website we use the Google Tag Manager, which is provided by Google Inc. Google Tag Manager
is a solution that allows marketers to manage website tags through an interface. The Google Tag
Manager service itself (which implements the tags) is a cookie-less domain and does not collect any
personal data. The Google Tag Manager service triggers other tags, which in turn may collect data.
Google Tag Manager does not access this data. If disabled at the domain or cookie level, it will remain
disabled for all tracking tags implemented by Google Tag Manager.

3.1.2.5 IPinfo

In order to provide you with location-based or country-specific content, we use the service ipinfo.io to
determine your two-character country code. To do this, we call up the ipinfo.io service directly from
your browser using JavaScript. The service uses your IP address and returns a range of information,
such as the country code just mentioned or your Internet provider. However, we do not know your IP
address and only store the two-digit country code locally in a cookie on your computer (e.g. DE for
Germany).

3.1.2.6 Adobe Analytics

We have integrated Adobe Analytics on this website. Adobe Analytics is a web analysis service. Adobe
Analytics is operated by Adobe Systems Software Ireland Limited, 4-6 Riverwalk, Citywest Business
Campus, Dublin 24, Ireland (here: "Adobe").

Adobe uses the data and information collected on our behalf, among other things, to evaluate the use
of our website in order to compile online reports for us that show the activities on our website and to
provide other services in connection with the use of our website.

Adobe Analytics sets a cookie on your computer. Setting the cookie allows an analysis of the use of
our website. Each time you access one of the individual pages of this website, the Adobe Analytics
component automatically prompts the Internet browser on your computer to transmit data to Adobe
for the purpose of online analysis. As part of this technical process, Adobe receives on our behalf
information about personal data, such as your IP address, which is used, among other things, to trace
the origin of visitors and clicks.
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Cookies are used to store personal information, such as the time of access, the location from which
access was made and the frequency of your visits to our website. Each time you visit our website, this
personal data, including the IP address of the Internet connection you use, is transmitted to Adobe.
Adobe may pass on this personal data collected through the technical process to third parties.
Revocation of your consent
We use Adobe Analytics exclusively with your consent. You can revoke a once given consent, by:
e permanently objecting to the setting of cookies by means of a corresponding setting in the
Internet browser used;
e deleting cookies already set at any time via the Internet browser or other software programs;
e objecting to and preventing the use of your data and the processing of your data by Adobe. You
can make the settings for this under http://www.adobe.com/de/privacy/opt-out.html.
However, if your computer is deleted, formatted or reinstalled at a later date, you will need to
deactivate it again to disable Adobe Analytics.

If you disable the use of Adobe Analytics as described, this will not affect the usability of our website.
Further information and the applicable Adobe privacy policy can be found at
https://www.adobe.com/de/privacy/policy.html.

3.1.2.7 Marketo

On our website we use Marketo, a web analytics service provided by Adobe (Adobe Systems Software
Ireland Limited, 4-6 Riverwalk, Citywest Business Campus, Dublin 24, Republic of Ireland). Marketo
uses cookies to analyze your use of our website. The information collected by the cookie about your
use of our website is usually transferred to a Marketo server and stored there.

If individual pages of our website are accessed, the following data will be stored:

e three bytes of the IP address of the called system of the user (anonymized IP address);

e the accessed website;

e the website from which you accessed the page of our website that you called up (referrer);
e the sub-pages called from the page called;

e thetime spent on the website;

e thefrequency of visiting the website.

Marketo processes this information on our behalf to evaluate your use of the website, in order to
compile reports on website activity and to provide other services to us in connection with website,
marketing and internet usage. If you register on the website, your website activities may be linked to
the data you provided during registration in order to provide you with specific information.

The IP address transmitted by your browser in the context of Marketo is not merged with other data
by Marketo.
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Withdrawal of your consent

We use Marketo exclusively with your consent. You can withdraw a once given consent, by:
preventing the storage of cookies by means of a corresponding setting in your browser software;
however, we would like to point out that in this case you may not be able to use all functions of our
website to their full extent;

You can find more information about the terms of use and privacy policy of Marketo here: Legal
(adobe.com) and Adobe Privacy Centre.

3.1.2.8 Live-Chat Drift

On our website we use Drift, a live chat software from Drift, Inc., 3 Copley Place, Suite 7000, Boston,
MA 02116, USA (hereinafter "Drift"). Drift uses, among other things, cookies, text files that are stored
on your computer and that enable a personal conversation in the form of a real-time chat on the
website between you and our customer service team.

The information generated by the cookie about the use of this website, including your IP address, is
transmitted to Drift and stored there. Text messages in the live chat and thus all personal data that
you may have entered yourself are also transmitted to Drift and stored on Drift servers in the USA.
Drift is certified under the EU-US Privacy Shield, so that the legal requirements for the adequacy of the
level of data protection according to Art. 45 GDPR are met.

Withdrawal of your consent

We use Drift exclusively with your consent. You can withdraw a once given consent, by:

e preventing the storage of cookies by means of a corresponding setting in your browser
software; however, we would like to point out that in this case you may not be able to use all
functions of our website to their full extent;

Further information about how Drift works can be found in the Drift Inc. privacy policy, available at:
https://www.drift.com/privacy-policy/

3.1.3 Social Links

The website includes links to Facebook, Twitter, LinkedIn, YouTube and Instagram. After clicking on
the link, you will, for example, be directed to our Facebook or Instagram page, i.e. only then will user
information be transferred to the respective page/service. For information on how we handle your
data when using the social media pages, please refer to the privacy policy:

e Facebook: https://de-de.facebook.com/policy.php

e Twitter: https://twitter.com/de/privacy

e LinkedIn: https://www.linkedin.com/legal/privacy-policy

e YouTube: https://policies.google.com/privacy?hl=de&gl=de
e Instagram https://help.instagram.com/519522125107875
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3.2 Active Use of the Website

In addition to the informational use of our website, you can also actively use our website to order one
of our products, to register for an event, to register for our newsletter or to contact us. In addition to
the above-mentioned processing of your personal data for informational purposes, we will also
process other personal data that we require from you, e.g. to process your order.

3.2.1 User Request

In order to process and answer your inquiries to us, e.g. via the contact form or our e-mail address or
via your user account, as well as your complaints, we process your personal data provided by you in
this context. In any case, this includes your name and e-mail address in order to send you an answer,
to carry out e.g. repairs, a product exchange or a return, etc. (order follow-up) as well as the other
information that you send us in the context of your message or which are stored in your user account
(cf. Section 3.2.2), via which your request is made or which we link to your request based on your
information (e.g. via the order number).

We process your personal data in order to respond to user inquiries on the following legal basis:

e to protect our legitimate interests in accordance with Art. 6 para. 1 lit. f GDPR; our legitimate
interest is to answer customer inquiries appropriately;

e Iftherequest aims at the conclusion of a contract, an additional legal basis is Art. 6 para. 1 lit. b
GDPR.

3.2.2 Registration and User Account

You can register on our website to place an order in our webshop or to manage your orders, billing
and delivery address. To do this, you must enter personal data in an entry mask and send it to us.
The registration and login serve the purpose of providing an online shop function with an order form.
You must enter your e-mail address and a password of your choice. In addition, you have to enter the
following data:

e Country

e E-mail address

e Firstand last name

e Company name

e VAT number

e Address

e Phone number

e Comments (optional)

At the time of login the following data is also stored:

e |P address of the user
e Date and time of login

The privacy policy for orders via the webshop can be read here.
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3.2.3 Registration to receive info materials, documents or newsletter subscription

You can also register with us to order materials, documents or our newsletter. In any case, your e-mail
address and, if applicable, your name and contact details are required for this purpose. Furthermore,
you can provide us with voluntary information, such as your telephone number, so that we can get in
touch with you. We use the so-called double opt-in procedure for registration when ordering
newsletters, materials etc., i.e. your registration is only complete when you have confirmed your
registration by clicking on the link contained in a confirmation e-mail sent to you for this purpose.

We process your data for the above purposes on the following legal basis:

o forthe performance of a contract or for the implementation of pre-contractual measures in
accordance with Art. 6 para. 1 lit. b GDPR, since the registration and the login area are
necessary for the performance of the contract or the implementation of pre-contractual
measures;

e with your consent, provided the registration is for advertising purposes, such as subscription to
the newsletter, Art. 6 para. 1 lit. a GDPR.

3.2.4 Integration of the service Youtube

We integrate videos from the YouTube service of the provider Google LLC., 1600 Amphitheatre
Parkway, Mountain View, CA 94043, USA. In order to make the videos available, technically necessary
data is processed by Google for this purpose. Google LLC. is responsible for this processing. You can
find further information on how Google handles your personal data at:
https://policies.google.com/privacy?hl=de.

The integration of YouTube is necessary for the demand-oriented construction of our website. This is
also our legitimate interest in the data processing in accordance with Art. 6 para. 1 lit. f GDPR.

3.2.5 Integration of the service Google Maps

We integrate maps of the Google Maps service of the provider Google LLC., 1600 Amphitheatre
Parkway, Mountain View, CA 94043, USA. In order to provide the map material, technically necessary
data is processed by Google for this purpose. Google LLC. is responsible for this processing. You can
find further information on how Google handles your personal data at:
https://policies.google.com/privacy?hl=de.

The integration of Google Maps is necessary for the demand-oriented construction of our website.
This is also our legitimate interest in the data processing in accordance with Art. 6 para. 1 lit. f GDPR.

3.2.6 Promotional purposes, such as newsletters, downloads of documents

With your consent, we use your data for advertising purposes, such as the transmission of our
newsletter or customer magazine, the transmission of information via e.g. download links, e-books or
white papers, advertising surveys, the transmission of product information, your invitation to events
of interest to you, follow-ups, status reports or we use your data for market research purposes. In
doing so, we collect mandatory data such as your e-mail address, but also information that you
provide to us voluntarily. We use the voluntary information to permanently improve our customer
relationship. If you have provided us with your e-mail address in connection with the purchase of
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goods or services, we may subsequently use it to send you a newsletter. In such a case, the newsletter
will only be used to send direct advertising for our own similar goods or services.

We process your data for the dispatch of newsletters, surveys etc. and the personalization of the
contacting on the following legal bases:

e if you have given us your consent, in accordance with Art. 6 para. 1 lit. a GDPR;

e if you have provided us with your e-mail address in connection with the purchase of goods or
services or if we send you personalized advertising,

e tosafeguard our legitimate interests in accordance with Art. 6 para. 1 lit. f GDPR in connection
with Section 7 para. 3 UWG; our legitimate interest is based on our economic interests in the
implementation of advertising measures and target group-oriented advertising.

Right of objection for use within the scope of a contract

If we receive your e-mail address in connection with the conclusion of the contract and the provision
of our products and you have not objected to this, we reserve the right to send you regular offers for
similar products from our range of products by e-mail. You can object to this use of your e-mail
address at any time by sending a message to the contact option described below or via a link provided
for this purpose in the newsletter e-mail, without incurring any costs other than the transmission
costs according to the basic rates.

Analysis of the Response to Marketing Communication

When we send you marketing information by email, we also analyze when and how you open it. We
use the Marketo software of the service provider Adobe (Adobe Systems Software Ireland Limited, 4-6
Riverwalk, Citywest Business Campus, Dublin 24, Republic of Ireland) for the dispatch, in which the
possible e-mail addresses and further relevant information on the subject of dispatch or analysis are
stored.

You can find more information about the terms of use and privacy policy of Marketo here: Legal
(adobe.com) and Adobe Privacy Centre.

The evaluation and analysis of this data helps us to avoid randomly sending you advertising. Rather,
we send you advertising, such as newsletters or product recommendations, which correspond to your
areas of interest. In this respect, we also compare, for example, which of our advertising e-mails you
open, in order to avoid unnecessary e-mails being sent to you. In addition, we would like to provide
you with suitable information. By tracking opening and click rates, we can better identify which
content is of interest to you.

We process the data for the analysis of the reaction to our newsletter on the following legal basis:

e tosafeguard our legitimate interests in accordance with Art. 6 para. 1 lit. f GDPR; our legitimate
interest is based on our economic interests in the implementation of advertising measures and
target group-oriented advertising.
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3.2.7 Downloading more content

For some of our products we offer you the possibility to use apps, eBooks, whitepapers, catalogues,
checklists, tutorials, etc. (together media), which you can download. If you provide us with your
contact details, we will send you a registration link to your e-mail address, which you can use to
download these media. We use your data for the administration of the media in order to contact you
by e-mail within the scope of providing the services offered via the media and, if necessary, to address
you for advertising purposes. This includes, for example, status reports on your enquiry, feedback and
surveys, supplementary information or information which we consider to be supplementary or
relevant to you on the basis of your enquiry.

We process your data for using our media and communication with you on the following legal basis:

o forthe performance of a contract or for the implementation of pre-contractual measures in
accordance with Art. 6 para. 1 lit. b GDPR;
e with your consentin accordance with Art. 6 para. 1 lit. a GDPR.

3.3 Legal Compliance

We also process your personal data to fulfil other legal obligations. These may affect us in connection
with the processing of orders, bookings or business communication. These include in particular
storage periods under commercial, industrial or tax law.

We process your personal data on the following legal basis:

o tofulfil alegal obligation to which we are subject in accordance with Art. 6 para. 1 lit. c GDPRin
connection with commercial, industrial or tax law, insofar as we are obliged to record and store
your data.

3.4 Law Enforcement

We also process your personal data in order to be able to assert our rights and enforce our legal
claims. We also process your personal data to be able to defend ourselves against legal claims. Finally,
we process your personal data insofar as this is necessary to prevent or prosecute criminal offences.
We process your personal data for this purpose on the following legal basis:

e to protect our legitimate interests in accordance with Art. 6 para. 1 lit. f GDPR, insofar as we
assert legal claims or defend ourselves in legal disputes or we prevent or investigate criminal
offences.

3.5 Company sale/merger, etc.

We may process your personal data in order to carry out a (partial) company sale or merger (or similar
transactions such as a takeover as part of liquidation, insolvency, etc.) with another company. In the
event that another company acquires or intends to acquire the assets/capital, which may include your
personal data, from Atlas Copco, or Atlas Copco is merging with another company, we may need to
provide that company with access to your personal data or transfer your personal data held by us to
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that company for the purpose of reviewing and executing the sale or merger (e.g. to determine
company value, business risks, etc.).
We process your personal data on the following legal basis:

e forour legitimate interests in accordance with Art. 6 para. 1 lit. f. GDPR, in order to be able to
plan and carry out a planned sale or merger of a company.

4. Purposes and Legal Bases of the Data Processing in Social Media Use

To present our company and communicate directly with you, we use social media platforms from
providers such as LinkedIn, Facebook and Co. ("providers"), through which we maintain a presence
(e.g. in the context of company and employee profiles) and process your data.

4.1 Common Responsibility

If data is collected on our website which is processed and used for common purposes by both the
provider and ourselves (e.g. in the context of analysis or advertising), there is a common responsibility
of the provider and us. Often this function cannot be deactivated by us. You can therefore contact
both the respective provider and us with your request. We currently use the following providers:

e LinkedIn (including LinkedIn Sales Navigator) of LinkedIn Ireland Unlimited Company, Wilton
Plaza, Wilton Place, Dublin 2, Ireland;

e Facebook (including Facebook Business Manager) of Facebook Ireland Ltd., 4 Grand Canal
Square, Grand Canal Harbour, Dublin 2, Ireland;

e Instagram of Facebook Ireland Ltd., 4 Grand Canal Square, Grand Canal Harbour, Dublin 2,

Ireland;

o Twitter of Twitter International Company, 1 Cumberland Place, Fenian Street, Dublin 2, D02
AX07, Ireland;

e YouTube and Google My Business of Google Ireland Ltd., Gordon House, Barrow Street,Dublin
4, Ireland.

Below you will find the links to the privacy policies and information of the respective providers:

e LinkedIn (including LinkedIn Sales Navigator): https://www.linkedin.com/legal/privacy-
policy? |=de DE

e Facebook: https://de-de.facebook.com/policy.php

e Instagram: https://de-de.facebook.com/help/instagram/155833707900388

o Twitter: https://twitter.com/de/privacy

e Google: https://policies.google.com/privacy?hl=de

4.2 Data Protection Officers of the Providers
In addition to our data protection officer (section 2 of this privacy policy), you can also contact the
following data protection officers of the respective providers:
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e LinkedIn: https://www.linkedin.com/help/linkedin/ask/TSO-DPO

e Facebook: https://www.facebook.com/help/contact/540977946302970

e Instagram: https://www.facebook.com/help/contact/540977946302970

e Twitter: https://twitter.ethicspointvp.com/custom/twitter/forms/data/form data.asp
e Google: https://support.google.com/policies/contact/general_privacy form

4.3 Purposes and Legal Bases of the Data Processing

4.3.1 Informational Use of the Website

You can visit our website without providing any personal information. If you only use our website for
information purposes, i.e. if you do not register or otherwise provide us with information about
yourself, we do not process any personal data, with the exception of the data collected by the
operator in the context of the cookies he uses and transmits to us.

4.3.1.1 Analysis and Tracking

For the purpose of analyzing and tracking the use of this social media platform and our website, the
provider uses cookies that enable an evaluation of your surfing behavior. In this way, the quality of the
platform and appearance and its contents can be improved. We learn how the platform and the
website are used and can thus constantly optimize our offer.

However, we have no influence on the collected data and data processing procedures, nor are we
aware of the full extent of the data collection, the exact purposes of the processing or the storage
periods. We also have no information about the deletion of the collected data by the provider of the
platform.

Web analysis is the collection and evaluation of data on the behavior of visitors to websites. Among
other things, a web analysis service collects data about the website from which a data subject came to
a website (so-called referrer), which subpages of the website were accessed or how often and for how
long a subpage was viewed. A web analysis is regularly used to optimize a website and to analyze the
cost-benefit of internet advertising. It can also happen that the information obtained in the course of
the analysis and tracking of our website is merged with your other data collected in the course of
using the website and the platform. If you register on the platform, the provider could link data
concerning your platform activities with your personal details (including your name/email address) on
the basis of a granted consent, thus recording personal data and informing you individually and
purposefully about your preferred subject areas, among other things.

With regard to statistics provided to us by the provider of the platform, we can only influence them to
a limited extent and cannot switch them off. However, we make sure that no additional optional
statistics are made available to us.

We process your personal data on the following legal basis:

e your consentin accordance with Art. 6 para. 1 lit a GDPR, which you have given to the provider
when registering for the respective social media platform.

4.3.2 Active Use of the presence
In addition to the purely informative use of our presence, you can also actively use our presence to get
in touch with us. In addition to the above-mentioned processing of your personal data for purely
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informational purposes, we will also process other personal data about you which we need, for
example, to process your inquiry. This also applies in the event that we actively use our presence, e.g.
to address you proactively or to initiate business contacts with you.

4.3.2.1 Sharing and Publishing and Interacting with Posts, Reviews, Photos, etc.

You can comment, share or otherwise interact (like, recommend, review, etc.) with posts, photos,
videos, etc. created by us on the provider's platform and on our website. We may share your content
on our website if this is a function of the provider's platform and communicate with you via the
platform. Public messages etc. may be published by the provider but will never be used or processed
by us for other purposes.

In the case of reviews, we take the liberty of publishing a statement (e.g. to clarify a problem, goodwill
actions, etc.) in response to your message and to ask you to contact us again. The personal data that
you have voluntarily published in the review may be processed.

Besides, we only reserve the right to delete contents if this should be necessary. We process your
personal data on the following legal basis:

e To protect our legitimate interests in accordance with Art. 6 para. 1 sentence 1 lit. f GDPR. The
data processing is carried out in the interest of our public relations and communication.

4.3.2.2 User Requests

In order to process your requests to us, e.g. via contact forms, a chat or our e-mail address, to answer
them specifically and to send you the requested information, we process the personal data you
provide in this context. This includes your contact data in order to send you an answer or make
necessary inquiries, as well as other information that you send us in this context.

If you send us a request via the platform, we may also refer you to other, secure communication
channels that guarantee confidentiality, depending on the required answer. You always have the
possibility to send confidential inquiries to our address given in the imprint or in this privacy policy.
Depending on the subject of the enquiry and the requirements, we can contact you electronically, by
telephone or by mail. We process your personal data in order to answer user inquiries, requests for
materials, etc. on the following legal bases:

e to protect our legitimate interests in accordance with Art. 6 para. 1 lit. f GDPR; our legitimate
interest consists in the proper response to or execution of customer enquiries;

e Ifthe request aims at the conclusion of a contract, an additional legal basis is Art. 6 para. 1 lit.
b GDPR;

e with your consent in the context of using the live chat, Art. 6 para. 1 lit. a GDPR.

4.3.2.3 Active use of Social Media by Atlas Copco

We actively use our presence on business-oriented platforms such as LinkedIn and related tools such
as the LinkedIn Sales Navigator to address, communicate or initiate business contacts, etc. with you.
For this purpose, we process the data provided to us by the respective platform. In particular, this may
include your name, your employer, your position with your employer, your education and other
contacts on the respective platform. Depending on the type of contact with you, we may process
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further data, such as the specific business relationship or the content of the communication with you.
In this case, it is also possible that we transfer your data to our CRM system and merge or link it with
your existing data.

We currently use the following providers or tools:

e LinkedIn
e LinkedIn Sales Navigator
e Google My Business

We process your personal data for addressing, communicating or initiating business contacts with you
(also via our CRM) on the following legal bases:

e your consentin accordance with Art. 6 para. 1 lit. a GDPR, which you have given to the
provider when registering for the respective social media platform, insofar as this concerns
your platform user data (name, employer, position, user behavior on the platform, etc.);

o forthe fulfilment of a contract or for the implementation of pre-contractual measures in
accordance with Art. 6 para. 1 lit. b GDPR, if we already have a business relationship with you
or if we carry out pre-contractual measures via the platform on the basis of your enquiry (e.g.
further contact or communication);

e to protect our legitimate interests in accordance with Art. 6 para. 1 lit. f GDPR; our legitimate
interest consists in the appropriate approach, communication or initiation of business
contacts with you for the establishment, implementation, maintenance or termination of a
business relationship with you.

For further information on data processing in our CRM system, please refer to our privacy policy for
customers and contacts.

4.3.2.4 Legal Compliance

We also process your personal data to fulfil other legal obligations. These may affect us in connection

with the processing of orders, bookings or business communication. These include in particular

storage periods under commercial, industrial or tax law.

We process your personal data on the following legal basis:

o tofulfil alegal obligation to which we are subject in accordance with Art. 6 para. 1 lit. c GDPRin

connection with commercial, industrial or tax law, insofar as we are obliged to record and store
your data.

4.3.2.5 Law Enforcement

We also process your personal data in order to be able to assert our rights and enforce our legal
claims. We also process your personal data to be able to defend ourselves against legal claims. Finally,
we process your personal data insofar as this is necessary to prevent or prosecute criminal offences.
We process your personal data for this purpose on the following legal basis:
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e to protect our legitimate interests in accordance with Art. 6 para. 1 lit. f GDPR, insofar as we
assert legal claims or defend ourselves in legal disputes or we prevent or investigate criminal
offences.

4.3.2.6 Company sale/merger, etc.

We may process your personal data in order to carry out a (partial) company sale or merger (or similar
transactions such as a takeover as part of liquidation, insolvency, etc.) with another company. In the
event that another company acquires or intends to acquire the assets/capital, which may include your
personal data, from Atlas Copco, or Atlas Copco is merging with another company, we may need to
provide that company with access to your personal data or transfer your personal data held by us to
that company for the purpose of reviewing and executing the sale or merger (e.g. to determine
company value, business risks, etc.). We process your personal data on the following legal basis:

o forour legitimate interests in accordance with Art. 6 para. 1 lit. f. GDPR, in order to be able to
plan and carry out a planned sale or merger of a company.

5. Links

Some sections of our websites contain links to the websites of third parties. These websites are
subject to their own data protection principles. We are not responsible for their operation including
the data handling. If you send information to or about such third party sites, you should review the
privacy statements of those sites before you submit any information that may be associated with your
person.

6. Categories of Recipients

Firstly, only our employees will have access to your personal data.

Your data will only be trasnferred on to third parties if this is legally permitted or prescribed or if you
have given your consent. We also share your data to the extent necessary with the service providers
we use to provide our services. We limit the transfer of data to what is necessary to provide our
services to you. Some of our service providers receive your data as data processors and are then
strictly bound by our instructions when handling your data. In some cases, the recipients act
independently with your data that we transfer to them.

In the following we name the categories of the recipients of your data:

o Affiliated companies within our group of companies, insofar as they are active for us as data
processors and, for example, provide IT services or insofar as this is necessary for the
provision of our services,

e payment service providers and banks to collect outstanding payments from accounts or pay
out refunds,

e call center and complaints processors to receive and process your inquiries and complaints,

e agencies, print shops and letter shops that support us in the implementation of advertising
measures, competitions, promotions, etc.,

e training providers, in order to make appropriate eLearning programmes available,
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e IT service providers who, among other things, store data, support the administration and
maintenance of the systems, as well as file archivists and shredders;

o logistics service provider, to deliver goods etc.,

e credit agencies when calling up a credit report,

e Companies acquiring assets/capital from Atlas Copco (e.g. in the event of a company
acquisition, merger, liquidation/insolvency/dissolution, etc.),

e collection agencies and legal advisers in the assertion of our claims,

e public bodies and institutions insofar as we are legally obliged to do so.

In addition, we may exchange your personal data within our globally active group of companies, e.g.
to subsidiaries that require this data to fulfil our contractual and legal obligations or on the basis of
our legitimate interests. This may be for economic, administrative or other internal business
purposes; this applies only to the extent that your interests or fundamental rights and freedoms,
which require the protection of personal data, do not prevail. Beyond that we do not transfer your
data to third parties.

With regard to our use of social media, we can unfortunately neither exclude nor influence whether
the provider will transfer your data to other categories of recipients, due to a lack of information from
the platform providers. For further information on the recipients of the data of the platform providers,
please refer to the privacy policies of the providers linked under section 4.1.

7. Transfer to Third Countries

We are active in business worldwide. Therefore your personal data may be transferred to countries
outside the European Union to other parts of our company. A transfer of data to countries outside the
EU or the EEA (so-called “third countries”) only takes place if this is necessary or legally required in the
context of processing our contractual relationships (e.g. tax reporting obligations), if you have given
us your consent, or in the context of data processing.

In the context of the use of the tools Google Analytics, Google Adwords Remarketing, Adobe Analytics,
Drift and Marketo, we transfer your IP address or your abbreviated IP address to countries outside the
European Union, including the USA. The data transfer is based on the Implementing Decision (EU)
2016/1250 of the EU Commission of 12 July 2016 in accordance with Directive 95/46/EC of the
European Parliament and of the Council on the Adequacy of the Protection provided by the EU-US
Data Protection Shield.

Within the scope of social media use, your data may be transferred to countries outside the European
Union, including the USA. We have no influence on this. For further information, please refer to the
privacy policies of the platform operators linked under section 4.1.

If service providers are otherwise engaged in the third country and we can influence this, they are
obliged to comply with the level of data protection in Europe in addition to written instructions by
agreeing the EU standard contract clauses. Alternatively, we will transfer the data on the basis of the
Binding Corporate Rules or if the data transfer is based on the Implementing Decision (EU) 2016/1250
of the EU Commission of 12 July 2016 in accordance with Directive 95/46/EC of the European
Parliament and of the Council on the Adequacy of the Protection provided by the EU-US Data
Protection Shield. For further information please contact our data protection officer.
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Otherwise, we will not transfer your personal data to countries outside the EU or EEA or to
international organizations.

8. Duration of Storage

8.1 Informational Use of the Website or the Social Media Presence

When using our website for information purposes only, we store your personal data on our servers
exclusively for the duration of your visit to our website. After you have left our website, your personal
data will be deleted within seven days.

When using our social media presence for information purposes only, the operator stores your
personal data on his servers. Personal data and installed cookies are usually deleted by the operator.
Unfortunately, we do not know the exact storage and deletion periods, but these can be found in the
respective privacy policies linked under section 4.1.

Cookies installed by us are usually also deleted after leaving our website. However, this does not
apply to cookies from Marketo. The data relating to the analysis of the response to marketing
communications will be stored after their collection for the duration of the respective marketing
campaign (between one and 24 months, depending on the campaign) and deleted after the end of the
campaign at the latest within two months or after your justified objection. Google Analytics cookies
are stored for a period of up to two years. Adobe Analytics cookies are stored for up to 24 months. You
also have the option of deleting installed cookies yourself at any time.

8.2 Active Use of the Website or the Social Media Presence

When you actively use our website or our social media presence, we will store your personal data for
the duration of answering your inquiry or for the duration of our business relationship. This also
includes the potential future and the actual initiation of a contract (pre-contractual legal relationship)
and the execution of a contract.

The log files for login are stored for 90 days for security reasons and support requests and are deleted
after that.

We process your data for the duration of your subscription to our newsletter or customer magazine or
until you revoke your consent to receive them. This also includes the initiation of a contract (pre-
contractual legal relationship) and the execution of a contract.

In addition, we then store your personal data until the expiry of the limitation period for any legal
claims arising from the relationship with you, in order to use it as evidence if necessary. The limitation
period is usually between 1 and 3 years, but can also be up to 30 years.

With the commencement of the limitation, we delete your personal data, unless there is a legal
obligation to retain it, for example, from the German Commercial Code (§§ 238, 257 para. 4 HGB) or
from the German Fiscal Code (§ 147 para. 3,4 AO). These storage obligations can amount to two to ten
years. For this period the data are processed again only for the case of an examination by the tax
authorities.

9. Your Rights as Data Subject

If personal data about you are processed, you are a "data subject"in the sense of the GDPR. You are
entitled to the following rights against us as controller, which you can also assert against the provider
of the respective platform with regard to our social media presences. Please note that we do not have
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fullinfluence on the data processing procedures of the provider. Our possibilities are largely
determined by the corporate policy of the respective provider. Your rights as a data subject are the
following:

e Righttoinformation
You can request information about whether we process personal data from you. If this is the case, you
have the right to receive information about this personal data and other information related to the
processing (Art. 15 GDPR). Please note that this right of information may be restricted or excluded in
certain cases.

e Rightto correction

In the event that personal data about you is not (or is no longer) correct or incomplete, you can
request that this data be corrected and, if necessary, completed (Art. 16 GDPR).

e Rightto deletion or limitation of processing
If the legal requirements are met, you can request the deletion of your personal data (Art. 17 GDPR) or
the limitation of the processing of this data (Art. 18 GDPR). However, the right to deletion under Art. 17
paragraphs 1 and 2 GDPR does not apply, inter alia, if the processing of personal data is necessary to
fulfil a legal obligation (Art. 17 para. 3 lit. b GDPR).

e Rightto objection
For reasons arising from your particular situation, you can also object to the processing of your
personal data by us at any time (Art. 21 GDPR). If the legal requirements are met, we will subsequently
no longer process your personal data.

e Rightto data transferability
Under the conditions of Art. 20 GDPR, you are entitled to demand that we hand over to you the
personal data relating to you, which you have provided to us, in a structured, common and machine-
readable format.

e Right to withdrawal of the declaration of consent under data protection law
You have the right to withdraw your consent at any time. The withdrawal is only effective for the
future; i.e. the withdrawal does not affect the lawfulness of the processing operations carried out on

the basis of the consent up to the withdrawal.

e Rightto appeal to a supervisory authority
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Without prejudice to any other administrative or judicial remedy, a data subject (you) has the right to
lodge a complaint with a supervisory authority - in particular in the member state where you reside - if
you believe that the processing of your personal data by us violates the GDPR. The supervisory
authority responsible for us is:

Landesbeauftragte fiir Datenschutz und Informationsfreiheit Nordrhein-Westfalen
Kavalleriestr. 2-4

40213 Duisseldorf

Telephone: 0211/38424-0

Telefax: 0211/38424-10

E-Mail: poststelle@ldi.nrw.de

The social media platform providers have their headquarters and thus also the competent supervisory
authority in other EU countries. Usually, this is the Irish data protection authority (Data Protection
Commission, 21 Fitzwilliam Square South, Dublin 2, DO2RD28, Ireland), but you can also address your
complaints to the following German supervisory authorities:

e LinkedIn: Das Bayerische Landesamt fiir Datenschutzaufsicht, Promenade 18, 91522 Ansbach;

e Facebook: Der Hamburgische Beauftragte flir Datenschutz und Informationsfreiheit, Ludwig-
Erhard-Str22, 7. OG, 20459 Hamburg;

e Instagram: Der Hamburgische Beauftragte fiir Datenschutz und Informationsfreiheit, Ludwig-
Erhard-Str22, 7. OG, 20459 Hamburg;

e Twitter: n/a, as there is no branch office in Germany, you can contact the supervisory
authority in your federal state;

e Google: Der Hamburgische Beauftragte flir Datenschutz und Informationsfreiheit, Ludwig-
Erhard-Str 22, 7. OG, 20459 Hamburg.

However, we recommend that you always address a complaint to our data protection officer or
the data protection contact of the respective platform provider first.

Your requests for exercising your rights should, if possible, be addressed in writing to the above
address or directly to our Data Protection Officer.

10. Scope of your Obligation to Provide Data

Generally, you are not obliged to provide us with your personal data. However, if you do not do so, we
cannot, for example, make our website available to you (nor can the provider of a social media
platform make the platform and our presence available to you), answer your enquiries sent to us,
send you information etc. or enter into a contract with you.

11. Profiling / Automated Decision Making

In the context of using Marketo, your data will be processed partly automatically with the aim of
evaluating certain personal aspects (profiling). This is done in order to provide you with targeted
information and advice on products and services. This enables communication and advertising
tailored to your needs, including market and opinion research.
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It is also possible that the operator of a social media platform may process your data partially
automatically with the aim of evaluating certain personal aspects (profiling). This may be done in
order to provide you with targeted information and advice on products and services. This enables
communication and advertising tailored to your needs, including market and opinion research.

Due to legal requirements we are obliged to combat money laundering and fraud. This also includes
data evaluation (for payment transactions, among other things). These measures also serve your
protection at the same time.

Otherwise, we do not carry out profiling and do not use purely automated decision-making
procedures in accordance with Article 22 GDPR. If we should use other procedures in individual cases
in the future, we will inform you separately.

Right to objection Art. 21 GDPR

You have the right to object at any time to the processing of your data on the basis of Art. 6 para.
1 lit. f GDPR (data processing on the basis of a balance of interests) or Art. 6 para. 1 lit. e GDPR
(data processing in the public interest), if there are reasons for this arising from your particular
situation. This also applies to profiling based on this provision within the meaning of Art. 4 No. 4
GDPR.

If you object, we will no longer process your personal data, unless we can prove compelling and
applicable reasons for the processing, which outweigh your interests, rights and freedoms, or
the processing serves to assert, exercise or defend legal claims.

We also process your personal data in individual cases for direct marketing purposes. If you do
not wish to receive advertising, you have the right to object to it at any time; this also applies to
profiling, insofar as it is associated with such direct advertising. We will take this objection into
account in the future.

We will no longer process your data for direct marketing purposes if you object to the processing
for these purposes.

The objection may be made without formality and should be sent, if possible, to the address
mentioned in section 1.

12. Amendments

We reserve the right to change this privacy policy at any time. Any changes will be announced by
publishing the amended privacy policy on our website. Unless otherwise specified, such changes will
take effect immediately. Therefore, please check this privacy policy regularly to view the most current
version.

Last updated: September 2021
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